
What does your job entail?

How did you get into this line of work?

Outline your career to date

Tell us about your qualifications and training

What do you like to do in your spare time?

What qualities are required for your job – personal and professional?

What advice would you give your 16-year-old self?

I make sure older people get the help and support they need to stay at home rather than 
going into hospital or care facilities. My duties would include arranging for care workers 
to visit people’s homes and assist them to wash and dress, make their meals and ensure 
they have any medication they need.  

I used to work in a day centre for adults who have learning disabilities. I was interested 
in progression but unfortunately there weren’t any opportunities at that time. I decided 
to apply for different roles at my grade and soon started in department I work in now. At 
first, I didn’t intend to stay as I loved my last job but here, I am 13 years later, and I really 
enjoy it.

When I was having my children, I did lots of different part-time jobs so I could stay at 
home with them. Once they were older, I found a job at a day centre for people with 
learning disabilities, and then moved to my current job.

I did my O levels (GCSE) while bringing up my children and then got an HND in Social 
Care and got my degree through Open University.

Valerie Whittaker

Assistant 
Care Manager

Time Management: being able to do lots of things at the same time  
Adaptability: be able to cope with emergencies and changes to my work plan for the day. 
Empathy: caring about others and being sensitive to their needs. 
Teamwork: working together with colleagues to support each other and meet the needs 
of clients.

Family history, knitting & crochet, green woodworking, walking, baking

Continue your schooling and education while you are young. It’s easier when you don’t 
have a family to look after as well. 


