
 
 
 
 
 
 
 
 

 
What do you like to do in your spare time? 
I have three children and spend most of my weekends at camogie or 
football matches cheering them on.  Other than that, I love to read and 
spend time with my friends and family 
 
Tell us an interesting fact about yourself? 
Many, many years ago I was a member of a community circus school 
where I was taught how to juggle, walk on stilts and the diabolo..

Who has inspired you most in your life?
Personally, that would be my parents.  Their marriage is the epitome 
of teamwork!  47 years married and you can still see the love they have 
for each other and whilst it has not been easy at times, they worked 
together and supported each other.

Margaret Curry 
Office Manager, Office Management  
& Facilities

What does your job entail?
I am responsible for the Operations of the building and the Health and 
Safety of our employees and visitors. The reception team will organise 
everything from taxi bookings to large events hosted in the office and 
the Facilities team ensure that the building operates smoothly, whilst 
complying with all Health and Safety regulations.  Lots of what we do 
as a team is unseen but if we stopped working, people would know.  I 
also organise the Summer and Christmas employee parties and this 
is the real fun part of the job (apart from the health and safety risk 
assessments).
 
How did you get into this line of work?
I sort of fell into Facilities…  I started in Northern Bas a Customer 
Service Official in their head office when I left secondary school and 
worked there for just over 11 years. I had a variety of back office roles.  
My last role there was as a Manager in their Contact Centre and I was 
responsible for a team of customer service agents and the switchboard 
for both Northern and National Irish Bank.   More recently I worked in 
Allen & Overy with the team responsible for Switchboard, meeting room 
reservations and facilities helpdesk.  This is where I started to learn 
about facilities and the operations of a building. 

Tell us about your qualifications and training? 
I left school with just okay A levels grades.  Due to “stuff” in my 
personal life, I didn’t do as well as I had hoped and therefore made a 
decision not to go down the university route.  This turned out to be 
the best decision for me and I wouldn’t change a thing.  I believe that a 
good work ethic is just as important.  In recent years I have completed 
my Nebosh Health and Safety training and this has been very valuable 
for the role that I do.  

Work Inspiration
What is the best advice you have ever received? 
My dad has always said to treat every person you meet with the 
same courtesy regardless of their rank or position in life as if you cut 
us down the middle we all look the same.

I feel that this is very important and watching how a person treats a 
housekeeper or another person they perceive to be of a lesser grade 
says a lot about them!




