
I help plan the development of our network, ensuring it’s construction is safe when being built 
and when we connect customers to it. 

I had initially planned to study Business Studies at university but instead began an engineering 
course and really enjoyed it. In my placement year, I began working for Calor Gas planning large 
scale installations for housing estates and new build sites and found out quickly it was something 
I was interested in and good at.

I began working in the gas industry during a placement year at Calor Gas and, after finishing 
university, a role came up at Phoenix Natural Gas as a Grid Controller which I successfully 
applied for. I then moved to a role as an Engineering Assistant where I planned network 
construction and now in my Engineer’s role, you’ll find me working on large scale industrial 
and commercial projects, like hospitals and hotels, planning their connection to the natural 
gas network.

I have a degree in Engineering Management from Ulster University.
In terms of training, there’s always ongoing development, for example I am assessed regularly 
through Phoenix Natural Gas’s Safe Control of Operations programme. This allows me to further 
my capabilities when working on live gas operations.
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Being adaptable is key, things don’t always go to plan so in this career you need to be able to 
stay calm and think on your feet a lot. This is especially important when dealing with emergencies 
as circumstances can change in an instant and people will look at you for reassurance. What’s 
great about the role is that no two days are the same and there is always something more to 
learn.

My mum – she has always worked extremely hard in challenging roles. I’m sure this was made 
more difficult with a family to look after so I take my hat off to her, and it’s probably where I also 
get my work ethic from.

What does your job entail? 

How did you get into this line of work?

Outline your career to date

Tell us about your qualifications and training? 

What qualities are required for your job, personal and professional?

Who has inspired you most in your life? 

Ask questions and take opportunities when they come, even if it’s something you’re not sure 
about. I hesitated at the start but when I look back, I’m always glad I tried something new.

What advice would you give your 16 year old self? 


