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How do you use maths in your role today?

Did you enjoy maths in school?

NI Maths Role Models

What does your job entail? How did you get into this line of work?

Within my role I support the NI banks with the 
management and oversight of Events and Issues. I 

provide day to day risk management support to the NI 
Business and Consumer teams to effectively implement 
risk management tools and processes to allow them to 
make commercial decisions having fully considered the 
risks. In short, I try and help people make good choices 

and decisions to prevent future problems.  

Upon joining the bank I was offered a great opportunity 
to complete my banking exams with the Institute of 

Bankers in UCD. Whilst completing my exams I worked 
closely with various different departments and levels of 
the organisation to gain experience in many different 

fields. This put me in the best possible position to 
enable me to progress and move forward in my career 

with BOI.

I started in Bank of Ireland in 2014 at the age of 21 
and performed numerous roles ranging from Cashier, 

Customer Service Consultant, Business Manager 
Assistant, Business Advisor and currently, Events & 

Issues Risk Manager. Alongside my past and current 
roles I completed my Institute of Bankers exams and 

more recently I am completing a BSc Hons Leading on 
Customer Operations in University of Ulster. Carrying 
out several roles has given me the opportunity to gain 
a wide variety of experience and build relationships in 

all areas of the bank.

To date I have used mathematics to assess credit 
applications for both business and personal customers 
to suit their lending requirements. Currently in my role I 
look at events that have occurred within the business, I 
export and interrogate data and drill down impacts that 

have resulted in financial loss to the bank.

In school, I found maths one of the more challenging subjects 
and an area in which I thought I would never use, day to day 
as an adult. However when I took on the subject of Business 

Studies on at AS Level, it shed a very different light on the 
subject for me and made me understand the importance of it 
and has been something I have used and implemented daily, 

in both my past and current roles.


