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How do you use maths in your role today?

Did you enjoy maths in school?
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What does your job entail? How did you get into this line of work?

My job focuses on ensuring that we comply with all the regulations 
and laws that apply to us, i.e. we must ensure that our customers are 
given full information related to their product before the application is 

finished so that they can be sure the product is right for them. I am also 
responsible for ensuring that we manage the risks that we face every 
day and the analysis of our team performance through various metrics 

that we generate.

I also conduct a large amount of project work including introducing 
the technology required for our staff to WFH at the start of COVID and 
introducing a platform that enables customers to upload documents 

from home instead of having to go into one of 
our branches.

My team was set up in 2017 and because my role was newly created, 
I’ve been able to heavily influence my roles and responsibilities, this 

was a major positive for me. I’ve always had an interest in compliance, 
project and analysis work so this was an ideal role for me to take. 

Throughout both my career to date and when I was studying I always 
tried to improve my own knowledge and skills, even if they weren’t 

particularly applicable to what I’m doing at the time I felt that it 
was important for me to continue to progress in areas that I had a 

genuine interest in as this gave me the motivation to further my skills 
and knowledge in areas that were more relevant but not quite an 

interesting to me.  

I started with Bank of Ireland in 2013, aged 21 shortly after graduating 
university with a degree in Business With Accounting. I spent 4 

years working in a branch doing a mixture of roles including cashier, 
customer service and business advisor support. This gave me the 
solid foundation in understanding the retail banking industry that 

enabled me to progress to my current role.

The biggest use would be analysis of our business performance 
through various metrics such as how many applications we progress 
daily. My knowledge has helped me understand so much about our 
team and also enables me to interpret information that allows us to 

identify what we are doing well, what we aren’t doing well and where 
we make changes what impacts will they have.

I always enjoyed maths at school, I definitely found it easier than some 
other subjects. That interest has continued but it’s in a different way. 

The application of what I learned in school is now more around solving 
problems and improving our understanding of some aspects of our 

business including what the future might look like if we make 
certain decisions.


