
What does your job entail?

How did you get into this line of work?

Tell us about your qualifications and training

What do you like to do in your spare time?

What qualities are required for your job – personal and professional?

What advice would you give your 16 year old self?

Christine Tate 

Community
Pharmacist

What is the best advice you’ve ever received?

No day is ever the same! Many people would be familiar with the role of a pharmacist in the clinical and accuracy checking 
of prescriptions and the sale of over-the-counter medicines, however, there is so much more to our role. As healthcare 
professionals we are trained to provide treatment and self-care advice for a wide range of health conditions. We use our 
expertise to ensure the safe and effective use of both over the counter and prescription medicines in the management of 
short-term and chronic illnesses. We are also involved in the provision of other NHS and private services, such as the Minor 
Ailments Scheme, Pharmacy First, Smoking Cessation, Medicines Use Reviews, flu and, more recently, covid vaccinations, travel 
vaccinations and advice, skin scanning, and cystitis test and treat. There is also an element of management to the role as well, 
ensuring the safe and efficient running of a busy pharmacy environment.

I started working for Boots when I was a student studying for my MPharm degree. In order to build my experience, I began 
as a part-time trainee dispenser at weekends and over holidays. After graduating, I completed my pre-registration year at 
Boots, Sprucefield under the supervision of my tutor. Upon completion of my pre-registration exam, I registered as a practising 
pharmacist and began locuming around the Belfast area and, after six months, I started my role as a permanent in-store 
pharmacist. I have since completed additional training to provide both NHS and private vaccinations, travel vaccinations and 
advice, Cystitis Test and Treat and recently became a Pharmacy Technician tutor and Boots Macmillan Pharmacist.

After completing my A-Levels, I attended Queen’s University, Belfast for four years where I studied a Masters in Pharmacy. 
After graduating, I completed my pre-registration year at Boots, Sprucefield under the supervision of my tutor where I had the 
opportunity to apply my academic knowledge to real-life situations. I subsequently completed my pre-registration exam and 
registered as a practising pharmacist, but my development didn’t stop there. I have since completed additional training in areas 
such as flu and covid vaccinations, travel health advice and vaccinations, chickenpox vaccinations, cystitis test and treat and 
became a Boots Macmillan Pharmacist.

To deliver safe and effective care, all pharmacy professionals must:
• Provide person-centred care, placing the customer/patient at the heart of every decision and role model this within the 

healthcare team
• Take every opportunity to speak to and understand patients/customers, including their local needs and health inequalities, to 

ensure they are provided with the most appropriate healthcare solutions
• Work in partnership with others and communicate effectively to build strong relationships within the pharmacy environment 

and with local healthcare professionals and NHS bodies
• Maintain, develop, and use professional knowledge, skills and competence and exercise professional judgement
• Consistently monitor and evaluate safety in the pharmacy to ensure that customers, patients, and team members are always 

in a safe environment
• Act with professionalism and integrity and protect patient confidentiality and privacy
• Speak up when they have concerns or when things go wrong
• Promote continuous learning and development within the healthcare team, supervising their education and training
• Plan time effectively and prioritise
• Demonstrate leadership and be a strong team player who can guide and coach

I like to look after my health, so I enjoy cooking and I like to keep active. I go to the gym and enjoy long walks at the weekend. I 
like to socialise and keep in touch with friends, usually over coffee or dinner. I also like to relax and listen to music or podcasts.

Don’t settle for the first job offer, you have many years to develop your career – opportunities will present themselves if you 
express enough interest. Your passion and priorities will change as you progress so do what right for you right now. 

Never stand still, there’s always room to grow and develop. Pharmacy is an ever-changing and expanding profession. It is 
constantly advancing, so much so, that it can be difficult to keep up. This is, however, also what I love about my job. There are 
lots of resources available and a large number of pharmacy professionals, so there is always help out there.


