
What does your job entail?

How did you get into this line of work?

Tell us about your qualifications and training

What do you like to do in your spare time?

What qualities are required for your job – personal and professional?

What advice would you give your 16 year old self?

Vicky 
McConville 

Lead Clinical 

Pharmacy Technician  
What is the best advice you’ve ever received?

Outline your career to date

A Clinical Technician’s role is working on the wards, face to face with the patients. The role is part of a Pharmacy team on the 
wards which includes a Pharmacist, Technician and in some cases an S/Assistant Technical Officer, each with having their own 
specific roles.
The Clinical Technician role involves ordering and supplying medicines to patients, labelling and dispensing discharge 
prescriptions and final checking prescriptions at ward level, ward stock control of medicines, checking patients own medicines 
for use while in hospital or for discharge, drug history taking from patients, managing cost/safety of medicines, checking for any 
issues or errors with patients’ medicines. 
My role as Lead Clinical Technician also involves management of staff across all sites of the SHSCT, training & mentoring staff as 
well as improving the service, working with a variety of people both inside and outside the organisation. 

I was temporarily working in a Community Pharmacy while waiting to get into a course in university, the Senior Pharmacist asked 
would I like to go on the technician course (which I had never heard of) which I thought I may as well as I may not get into the 
course I wanted. After two years of completing the course, I was qualified as a Pharmacy Technician.

When I completed the technician course way back in 2000 the entrance criteria for this course was five GCSEs including Maths, 
English and a science subject.
The course was over two years in Belfast (at that time), where I was released to attend one full day and one evening attendance 
and the other working week was spent in work. The work for the course was done in my own time in evenings and weekends 
but the two years went in so quickly. The course has changed, and a lot of the work required for the course is done in work time. 
During the course I met so many people and we all worked together and helped each other with all the coursework required.

The job involves high levels of communication, interpersonal skills, teamwork, individual work, decision making problem solving, 
and as lead - good management and leadership skills, being professional, maintain confidentiality and being able multitask.
Continuous professional development in my role and training needs. 

I have a 13 year and an 8-year-old boy and a cute dog - so I am kept very busy. I attend a lot of football matches which I get 
joy from. I walk a lot with my dog and have recently started a boot camp in the gym three mornings a week at 5.45am!!!  My 
favourite thing to do in spare time is to spend time with my family.

Don’t ever think you aren’t capable of something – reach for it and try and aim as high as you want!  Don’t let others influence 
what your dreams are – they are your dreams so go make them real!

For work, the best advice I have ever received is ‘don’t ever assume’ and given our line of work it is definitely good advice. For 
everyday life ‘the price you put on yourself is the price you will be paid for’ – love this advice and has had an impact on many 
decisions I have made!

I worked in Community Pharmacy for three years then left to go to Belfast City Hospital to expand my career. These roles 
involved working mostly in the dispensary doing prescriptions for patients. After three years in 2000 I left the City Hospital to 
work closer to home in Craigavon Area Hospital where I progressed into a higher grade. Not long after starting in Craigavon 
Area Hospital an opportunity came up for a promotion and to work in clinical areas where I was successful and am in this role 
now for 19 years. 


