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What is the best advice you have ever received?

Introduce yourself. Where do you work? What is your job role?

Within my role I have oversight of our work in post primary schools, which includes our flagship Work Inspiration programme, the 
Barclays LifeSkills programme as well as ad hoc education initiatives we get involved in throughout the academic year. Managing 
the LifeSkills programme means I also get to deliver workshops in eligible post primary schools across NI, something which I 
thoroughly enjoy.

Working within the education sector for the last 12 years has been fantastic but was very new to me when I commenced working in 
BITCNI back in 2010. My previous roles included project management, budget management as well as recruitment, and I believe 
the transferrable skills I have gained from these sectors and roles enabled my transition into my role within BITCNI.

Following on from university I worked in London for a couple of years before returning to Northern Ireland to commence working 
in recruitment for several years. I then spent three years working abroad for the MOD as a Project and Budget Manager, before 
returning to NI to start my family. I then took a short career break before returning to work in 2010 within BITCNI and have 
progressed from a Programme Executive to Education Manager. 

After A-Levels I commenced a business degree which I completed in 1998. Since then, I have always strived for continuous 
professional development. More recently I completed an ILM in Understanding Leadership and Management and before that a 
TQUK qualification in Education to enhance my current job role.

Being extremely organised is a priority as anything can change last minute when it comes to working with schools. Also being 
a great communicator is key when delivering to a class full of young people as well as developing rapport with our schools and 
teachers. Being proactive, creative, independent as well as a team player is very important and having great numeracy and literacy 
skills are key when delivering in classrooms. 

My parents as both were incredibly hardworking in their careers and taught me to never take anything for granted and always 
strive for more. 

To get involved in as many initiatives as possible both inside and outside school to gain skills and experience. Also believe 
in yourself, have the confidence to speak out and to not be afraid of commencing a new challenge. What’s the worst that can 
happen??

To take every opportunity that comes your way, look upon everything as a learning experience and to not dwell on your mistakes. 
Also, life is for living so enjoy it and always have a smile on your face! 

What do you like to do in your spare time?
I love to catch up with friends and family, I love to read books as well as keeping myself and my family fit and healthy. If money was 
not an object, I would be planning endless trips abroad and across the UK as I love to travel, explore, visit new places and catch up 
with friends who live further afield.

I work at BITCNI as an Education Manager. I commenced as a Programme Executive in October 2010 and have been Education 
Manager for the last six years. I manage various post primary programmes that aim to inspire young people about the world or 
work and their future career decisions.


